
Positioning
(Costs, connectivities, etc.)

Reduces cable installation costs•	

A high speed alternative to leasing digital phone lines•	

A reliable way to communicate to devices (e.g. PLCs) on moving platforms•	

Sample Application

Focus Industries where example applications can be found
Water/Wastewater•	

Oil & Gas Production, Distribution, Refining•	

Mining & Metal Processing•	

Power & Energy Management•	

Material Handling•	

Common objections and resolutions
OBJECTION: Will it interfere with my mobile radio?

RESOLUTION: We can help audit what frequencies are being used and select and 
program a RadioLinx® product that does not interfere with existing systems. ProSoft 
advocates co-existence in shared spectrum.

OBJECTION: The 2.4 GHz band is very crowded.

RESOLUTION: We have radios that operate in other frequencies such as 900 MHz 
and 5 GHz, or can program the radios to avoid other radios in the 2.4 GHz band.

OBJECTION: I’ve been using MDS 9810 which has worked great for years and I get 
great support from my MDS reseller. Why should I switch?

RESOLUTION: The RLX-IFH9S is much faster than the 9810 (230 kbps v. 19.2 kbps) 
and has modern features including the latest security. It is more scalable and can 
greatly reduce polling times. Additionally, purchasing your controllers/RTUs and 
radios from a ProSoft distributor provides support for your entire systems.

OBJECTION: I thought 900 MHz radios were only for outdoor use.

RESOLUTION: 900 MHz radios are unlicensed for use indoor and outdoor and in 
fact can help penetrate walls, floors, ceilings due to the longer wavelength versus 
2.4 or 5 GHz.
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Supported Serial Protocols Like:
 DF1
 Modbus
 ASCII
 DNP3
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